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1. O0uiee mos10kKeHHE

1.1. Hacrosmee IlonokeHHe © TMOpAJKEe TMPEAOCTaBACHHS  [JIaTHBIX  YCIyr
MYHHLMIIAIbHBIM OIO/DKETHBIM  YUPEKICHHEM «@yr6onbHbiil  Kk1y6 «lllaxtepy (manee -
TonoxeHHe) GU3MYECKMM W IOPHIMYECKHM JiMuUaM (aanee — [MoTpebuTenu) onpenenser
MOpSIOK M YCJOBHS MpPENOCTABIEHHS IUIATHBIX YCIYr  MyHHUHIIAJILHBIM OO IKETHBIM
yupexaenuem «Dyr6onbubiit  kayd «[llaxtep» (nanee - MBY «®K «lllaxTep» #an
YupexkaeHHe), a Takke HarpaBicHHs PacXoJOBaHMs CPENCTB, MOJYHCHHbIX OT OKa3zaHus
nnatebix yeayr MBY « @K «LlaxTepy.

1.2. ToHATHA, HcTIONb3YeMble B HacTosmeM [lo0xKeHnH:

3aKa3uuK — TMILO, OT HMEHH KOTOPOTO 3aKIoyacTcs NyO/IMUHbIA 0roBOp Ha OKa3aHUe
MJIATHBIX YCJYr. 3aKa3YMKOM MOXKET BBICTYNaTh HEMOCPEACTBCHHO [TorpebuTenp ycayrd WiH
ero  poAMTend  (3aKOHHble NPEACTaBMTENM) B  Ciaydac — MPEIOCTABICHHS yCuyru
HecoBeplieHHoneTHeMy [Torpebureto;

IMompebumens — usnueckoe MIH IOPHAHYCCKOC JIHLO, npuobperatouiee yciayrd A
ceOsl UM HECOBEPLICHHONETHHX IMPaXIaH;

IInamusie yeayzu — 310 yCIyTH, TIPEAOCTABISEMbIE YUPEKACHHEM [TorpebuTensiM B
LEAX BCECTOPOHHErO TMOBBILICHHA YPOBHS (PH3HUECKOH MOArOTOBKH, yI0BJICTBOPEHHUA
CMOPTHBHO-00pa30BaTeNbHbIX M CMOPTHBHO-0310POBHTE/ILHLIX notpeGHOCTEH, @ TaKKe
(M3uYecKOro BOCIIMTAHHAL.

1.3. [MonoxeHne peryJanupyeT OTHOLIEHHs, BOSHUKAIOWKE MPH OKa3aHHH YypexaeHueM
MUIaTHbIX YCIYr B PaMKax YCTaBHOH [IEATENbHOCTH, PCAlM3alus KOTOPbLIX HarnpaBjeHa Ha
NpUBJICUEHHE NONOTHUTENLHBIX PHHAHCOBBIX CPE/ICTB (10X0M10B).

|.4. Obuice pyKOBOACTBO OpraHM3alMed W pa3BMTHEM MAaTHbIX yCIyT, 0Ka3bIBaEMbIX
IOPHANYECKHM JIML@AM H HACENEHHIO Y UPOKICHHEM, BKIIOUAA BHCAPCHHC HOBBLIX BHJIOB YCIIYT U
OCYILCCTB/ICHHE MEpONPHATHI MO YJIydIICHHIO KauecTsa yCIyr, po3naraeTcs Ha AMPEKTOpa
MBY «®K «lllaxTep».

1.5. Tlonoxenue pazpaboTaHO Ha OCHOBAHNH CIIEAYIOLUX A0KYMEHTOB.

- 'paxnanckuit konexc Pd;

- deaepanbHblii 3akon PO ot 07.02.1992r. Ne 2300-1 «O 3auure npas noTpeduTenei»;

- ®epepaibHblii 3akod PO ot 12.01.1996r. Ne 7-®3 «O HEeKOMMEPYECKHX OpraHH3alHaX»;

- deepansHbiil 3akoH PO ot 06.10.2003r. Ne 131-®3 «O6 oOwmMx NpUHUMNAX OpraHu3alky
MecTHOro camoynpabnenns B Poccniickon denepauun»;

- ®MenepanbHblii 3akoH PO ot 04.12.07r. Ne329 - ®3 «O hu3nu4ecKOi KyJIbType H CIIOPTE»;

- denepanbhbiii 3akoH PO 0T 20.12.2012r. Ne273-®3 «O6 obpasosannn B Poccuiickoit
denepauuny;

- M MHBIX HOPMATHBHBIX IPABOBBIX AKTOB.

1.6. TlnaTHble YCIYTH NPeAOCTaBIAIOTCS € LUEbIO:

. oKkasaHMs YUPSKICHHEM IUIaTHBIX YCIYr FOPHAMHCCKHM JHUAM 1 HACCIICHUIO M UX
najnbHeilee paclIMpEHHE NPH3BaHO criocoOCTBOBaTh  YJIYYLIEHHIO OpraHu3allu  10Cyra,
COBEpLIEHCTBOBAHHIO BOCITMTATE/IbHOH, KY/bTYPHO-MAaCCOBOH u
(1.)1/!3KyJ'lbTypHO-OSﬂOpOBHTCHLHOﬁ paGoThbl, yCHIEHHs MNponaraHael 310poOBOTO obpaza XKU3HH
Cpe/v HacesIeHHA,

- pacluMpeHHsA BHIOB W YBCIHHUCHHA 00beMOB MIATHBIX yCIYr, OKa3biBaeMbIX
FOPHIMYECKHM JTHLAM M HACEJCHHIO YupexeHHeM, OCYLIECTBIACMBIX 33 CHET YJy4lUeHHs U
MAKCHMAJIBHOTO HCTOIb30BAHHs MMEIOLICHCS MaTepHalbHO-TEXHHUYECKOH Oa3bl,

- pacIIMPEHHs KOJIHYECTBA U yITydlICHH KayecTBa MPELOCTaBIISEMbIX YCIIYT,

- COBEpIICHCTBOBAHUS Pa0OThI 110 BHEAPCHHIO PAsIIHHbIX CHCTEM, METO/I0B W Crioco0oB
0310pOBJIEHHS HACENICHHS;

- IPUBJIEYCHU J1ONIONHHTETbHBIX CPEICTB Ha pasBUTHC (u3nueckor KyJbTypbl H CMIOPTA;

- OGHOB/EHHUS H YKDEIUICHHs CIOPTUBHOM MaTepuasbHOM Oasbl;

- JIOTIOJIHHTEILHOM MaTepHaibHOH 3aHHTEPECOBAHHOCTH pabOTHUKOB Y upekACHHA.



1.7. loX0zbl OT TUIATHBIX YCJIYT, OKA3bIBAEMBIX YUPEKICHHEM, ABISAIOTCS COOCTBEHHBIMHU
JI0X0OJ1aMU Y UpEXKACHHS.

1.8. [naTHble yCIyrH He MOTYT ObITh OKa3aHbl BMECTO yciyr, GpuHaHCOBOE obecreveHue
KOTOPBIX MpPEAYCMOTPEHO 3a CYET CPEACTB MeCTHOro Oromkera, Oiokera cybbekra PO Ha
BbINTOJJHEHHE MYHHUIIMIIAJIBHOTO 3alaHHA.

1.9. Opranu3auus NAaTHeIX ycayr YupeskaeHHs He OTHOCHTEA K NPEANPHHAMATEIbCKOM
NeATENbHOCTH, €CITH NOMYYaeMblii OT Hee JJOXO/ MOJHOCTbIO HANPaBIISEeTCs Ha BO3MCLUCHHC
3aTpaT Mo 00ECNeYeHHI0 X03IHCTBEHHOH 1eATeIbHOCTH YUpexKIeHHUS, YKPCrIcHHE
MaTepHa/IbHO-TEXHHYECKOH 0a3bl, MaTepHAIbHOE CTUMYJIMPOBAHNE COTPYHHKOB.

1.10. Hacrosimee [TonoxeHue BeTynaeT B CHIly M HauMHACT CBOC ACHCTBHE C AaThl CTO
MOAMHCAHHUSL.

2. Buabl oka3aHHs IVIATHBIX YCJyr

2.1. Bumbl IIATHBIX YC/IYr ONPEAENAIOTCA C YYETOM HMMCIOUMXCA YCIOBHH A
NpeNOCTaBICHHUS JaHHBIX YCIYT.

2.2. YupexJeHHe CaMOCTOATENbHO OMpenenseT BO3MOKHOCTb K 0OBEM OKazaHHA
IUIATHBIX YCHIYT HCXONS H3 HAIHYMS MaTepHabHBIX M TPYNOBBIX PECcypcoB, cripoca Ha
COOTBETCTBYIOLIKE YCIYTH H HHBIX (hakTOpoB, GOPMHPYET mepeyeHb OKa3bIBAEMbIX UM MJIATHBIX
ycayr. [lepeyeHb Oka3blBaeMbIX YCIyr YupexJeHMEM YCTAaHaBJIMBACTCs NPHKa3oM AMPCKTOpA
MBY «®K «lllaxTep»

2.3. MBY «®K «lllaxTep» oka3bIBaeT CIE€AYIOLIME BUABI MITATHBIX YCIIYT:

- OKa3aHMe IUIATHBIX YCIYT MO OGCITY>KMBAHHMIO W MPOBEAEHHIO CMOPTHBHO-MACCOBBIX
MEpPOTIPUATHH OpPraHU3aLHUAM H yUPEeXIACHHSIM,;

- 3aHATHA B CIOPTHBHO-O3J0POBHTENBHBIX IPYNNax, B rpynnax obuwed (u3HuecKoi
MOATOTOBKH;

- Ipo4Hre PU3KYJIbTYPHO-CIIOPTHBHLIE YCIYTH,

- apeH/ia CTIOPTHBHBIX MIIOLIAA0K U OMELLEHHH.

2.4. Tapu¢bl Ha MIATHBIE YCIYTH YTBEPXKAIOTCS MPUKA30M Y NpaBieHus 110 ¢bu3ryeckon
KyJIbType, CIIOPTY M MOJOAEKHOH NOJHTHKE aAMUHMCTpauum ropoaa Ilpokonbescka (nanee -
VYnpaeaenue ®KC u MII).

2.5. TlnatHble YCIyrd OCYLIECTBIAIOTCA Y4YPEXKAEHAEM HA OCHOBAHHM [0rOBOpA,
KacCOBOTO 4eKa, MOATBEPXKIAMOLIEro ONNaTy YCAYTH C yKasaHHMeM B HHX HOMEpA, CyMMbl
OMIAaThl, KOJMWYECTBA AHEH M yacos mocemeHns. Popma norosopa, aboHemeHTa, OuneTa M
MHOTO JOKYMEHTa B 0OGJaCTH OKa3aHMs IUIATHBIX yCJIYr pa3padarbiBaeTcs M YTBEPKIAcCTCA
PYKOBOAMTENEM YupexkeHHs H COrIaCOBBIBAETCS C Y IPABICHHEM ®KC u MIL

2.6. OcymectBnenue pacyeToB ¢ [loTpeOurensmu 3a OKa3aHHbIC [IATHBIE YCIYTH
MPOM3BONMTCA  KaK  HATMUHBIMM  JICHEKHBIMM  CPEACTBAMH  C  MCIIOJb30BAHHEM
KOHTPOJILHO-KACCOBOM TCXHMKM HWIM 10 KBMTAHLUMH CTPOTOH OTYETHOCTH, Tak M MO
Ge3HATMYHOMY pacdeTy IyTeM MEpPEYHCIEHHs JICHCKHBIX CPCACTB Ha JIMUCBBIE CYCTa
YupexaeHHs B YCTaHOBNEHHOM nopsaake. IlonyueHne AEHEXHbIX CPEACTB HEMOCPEACTBEHHO
NMLAMH, OCYLIECTBISIONIMMH [UIATHYIO yCIyTy, He jomyckaercs. Hapyiienne nannoro nyHkra
preyer 3a COGOHM AMCLUMIUIMHAPHYK H  aJMHHHCTPATHBHYIO OTBETCTBEHHOCTh. Bcio
OTBETCTBEHHOCTD 3@ HECOOIII0EHHE JAHHOTO MyHKTa HeceT anpektop MBY « DK «llaxtep».

2.7. Oka3zaHde IUIATHBIX YCIyr B YYpEXICHHH BO3MOXKHO CHJIAMH Kak IUTATHBIX
COTpY/AHHKOB, 3a MIpe/ielaMH OCHOBHOTO pabo4ero BpEMEHH, TaK M CTOPOHHHMX (PU3HUECKUX JIHL,
[PMHATBIX JUIS OKa3aHHs MIaTHBIX YCIYT, THOO0 NPUBJIEYEHHBIMHU CTIELUAIUCTAMM.

2.8. [Ipy NpeoCTaBIeHHH TUIATHBIX YCIYT YUpEKACHHEM COXPAHSCTCS YCTaHOBNCHHBIH
peskiM paboThl, PH ITOM He JOMKHBI COKPALIATLCS yCIYTH, NPENOCTaBAsEMbIC Ha GecrinaTHoM
OCHOBe, H yXy/LAThCA MX KauecTBO, TAKKe HE JOMYCKAaeTCs OKA3aHHE MIATHBIX YCIyr B3aMEH
WK B yIepO OCHOBHOH YCTaBHOM €S TEIbHOCTH.

2.9. PyKOBOACTBO MEATENBHOCTBbIO YUpPEXIEHUs M0 OKA3aHHK [UIATHBIX YCJYyr
ocymectsnsier aupektop MBY «®K' «lllaxTep», KOTOpbIH B yCTAHOBIEHHOM MOPAIKE HECET



OTBCTCTBCHHOCTb 3@ KAYCCTBO OKA3aHUA TUIATHLIX YCAYI, OCYIICCTBIACT &/ IMHHUCTPATHBHOC
PYKOBOJACTBO, KOHTPOJMPYET W HECET OTBETCTBEHHOCTH 3a  (UHAHCOBO-XOIAHCTBEHHYIO
JACATENLHOCTb, COOMOACHUE CMETHON, (PUHAHCOBON OTHETHOCTH W TPYJAOBOH JMCHMILIHHBI,
COXPAHHOCTb COOCTBEHHOCTH, MaTEPHABLHbLIX M JPYTUX [ICHHOCTCH B COOTBCTCTBHH C JIAHHBIM
[TonoxxeHnem u 3akoHonateLCTBOM PO,

3. [lopsaok npeocTaB/ieHHs JbIOT HA IJIATHBIE YCIYIH.

3.1. YupexaeHue caMOCTOATENbHO OMPEACASIOT MOPSA0K OKa3aHHs TIATHBIX YCAYT,
nepevyeHb M pasMepbl JIbrOT NMPH OKa3aHHH [MJIATHBIX YCAYyr, €C/IM HMHOC HE YCTaHOB/ECHO
NeliCTBYIOLUMM 3aKOHOAATENbCTBOM Poccuiickoit Mejiepaunn. Tlepeyens AbroTHBIX KaTeropHi
norpebuTene ¢ ykazaHHeM pazMepa, NpeloCTaBIACMON JIbFOThI, YTBEPK/IACTCS PYKOBOIHTENEM
Yupexaenus u cornacosbiBaercs ¢ Ynpasnennem GKC n MIT.

3.2. TlepeyeHb ycmyr, Ha KOTOpble pacrlpoCTpaHACTCs JIbIOTHas CTOMMOCTD,
ompenenstorcs npukasom Ynpasienus PKC u MII.

3.3. Tlpu okazaHHM NAATHBLIX YCAYr YUpPCHKACHHE MOXKET MPEAOCTaBAATb JbroThl B
pasmepe 50% OT ycTaHOBJIEHHOro TapH(a M1 OTAENbHbIX KATErOPHH rpak/iaH:

-IETAM;

-yuawmMcs 061eobpa3oBaTenbHbIX YUPEKACHHH;

-CTY/IEHTaM OYHOro OOy4yeHHs CPeiHMX CIeEUHalbHbIX W BbICLIMX MPO(ECCHOHATBHBIX
o0pa3oBaTe/IbHBIX YUPEXKIECHHI MPH NpeabABICHHH CTYAeHUYECKOro Ounera;

-MEHCUOHEPAM 10 BO3PACTY MPH NPEABLABICHHH MEHCHOHHOIO Y10CTOBEPEHHS,

-unBavaaMm, wumeromm [ w I rpynny uHBanMAHOCTH MpH  MPEAbABICHHH
YZIOCTOBEPEHHSI.

3.4. VYdpexaeHueM MOXeT MNpeNOCTaBAATbCA JbroTel B pasmepe 100% ot
YCTAQHOBIEHHOr0 Tapuda ans CHeOyMIUMX KaTeropuil rpaxiaaH npH  MPeAbABICHHH
NOATBEPKIAIOLLEr0 JOKYMEHTa:

- uHBaNMAaM I rpynmel;

- IEeTAM-CHpOTaM;

- IETSM, OCTaBIIUMCS Oe3 roneyeHusi pOAUTENEH;

- IETAM-HHBAIUAM,;

- ETSM W3 MHOTOJETHbIX CceMel, rae CpenHEAyLUEBON I0XOL HHXKE IMPOKHTOUHOrO
MHMHHMMYMa, yCTaHOBJIeHHOro B KemepoBckoi obnacTy;

- 1eTaM MOOWIIM30BaHHBIX rpaxaaH PP

3.5. Uudopmauus o rnopsake OKa3aHMA [MIATHBIX YCIYT Ha JIbTOTHBIX YCIOBHAX
pa3MelLaeTcs B JOCTYNHBIX ISl IOCETHTENEH 30HAX 31aHHA Y UpeKICHHS.

4. Mopsagok popmupoBanusi TAPHGOB HA IVIATHBIC YCAYTH

4.1. Tapudbl Ha mIaTHbIE YCIYrH, NPEACTaBAfeMbIe YUpex/IeHHEM, YTBEPXKAAOTCs
npukazoM YnpasieHus ®KC u MIL

4.2. Tapudbl Ha naTHIE YCAYTH YCTAHABIMBAIOTCA CAMHBIMK Uist BeeX [lotpebuTenei,
3a UCKJIFOYEHHEM CJIy4aeB IpEeAOCTaBJACHHSA JILIOT A OTAENbHbIX Kateropwii [lotpeburenei
yKa3aHHbIX B myHkTe 3.3.; 3.4, Hacrosuiero [lonoxenus.

43, Tapudbl Ha MIaTHbIE YCIYTM PACCUHTBLIBAIOTCH HA  OCHOBE IKOHOMHHYECKH
060CHOBaHHOH ce6ECTOMMOCTH YCJIyr € YYETOM HEOOXOAMMOCTH YIUIaThl HAJOrOB H ¢OOpoOB, a
TaKXKe C y4eTOM BO3MOXKHOCTH Pa3BUTHSA MATCPHANILHOMH Basbl yupeKICHHS.

4.4. Yupexaenue npeacrasnser B Ynpasnenne PKC n MI1 na cornacosatune rapudsi o
BAJaM [UIATHBIX YCAYr C TPEAOCTABJICHHEM IKOHOMHYECKHX 00OCHOBAHMI M pacueTHOl
JIOKYMEHTALMH.

4.5, Cebecroumocts (pOPMHpPYETCS Ha OCHOBAHMH AHAJIM3A [PAMBIX 3aTPAT TEKYLLETro
rojia, Kyjaa BKJIIOYaloTcs 3apaboTHas Iiara ¢ y4eToM BCeX HaA0aBOK it OTUHC/ICHHUI 3a roA ¢
HAYMUCJICHUAMH Ha 3apaboTHYIO TIIaTy, HAKNAAHbIE PACX0/bl H (PAKTHUECKHE 3aTPaThI,



4.6. 1o KakAOMY BHJY OKA3bIBAEMbIX MJIATHBIX YCIYl' COCTABIACTCA KAIbKYIAUKA, B
KOTOPOIi ceOECTOMMOCTD YCIYTH TIOAPA3ACAACTCA Ha CAIC/YIOLIHC H/ICMCHTRI:

- 3aTpaThl HA OTUIATY TPY/JIa;

- OTYHC/ICHUS Ha COLMAIbHBIC HYA/IbI;

- MaTepHaibHbIC 3aTPaThl,

- aMOPTH3aLHs OCHOBHbLIX (POH/IOB,

- IPOYME 3aTpaThl.

4.7. YvupexaeHue He BNpaBe JIONYCKaTh BO3MCIICHUC PaCXO/0B. CBA3AHHBIX C
NpeA0CTABIEHHEM MUIATHBIX YCIYT, 3@ CYET OI0UKETHBIX CPEICTB. B cayuae ecu J1I€HCTBYIOLIAM
3aKOHOATCNILCTBOM H llOpMaTMBHbIMH dKTaMH yl{pCX(IICIIMFO pa3peiicHO 0Ka3biBATh TJIATHBIC
yenyru B pabouee Bpems, 006beM  OIODKCTHOrO (punancuposanusi  1PONOPLHOHATBHO
YMEHbLUACTCA.

5. Tlopsinok ¢opMHPOBAHKSA H PACXOI0BAHHS 10X0/10B OT OKa3aHHS MJIATHBIX YCayr

5.1. YupexeHue COCTaBlfeT CMETY JO0XOJ0B H PacXo/l0B Mo riaTHbIM yciyram Ha
JIaHKPYEMBbIH KaleHAapHbIA r0Jl HA OCHOBAHHH:!

- 3aKIIOYEHHBIX JOTOBOPOB C IOPHIAMYECKMMHM JHUaMM B TCKyleMm [Oldy Mo
JeHCTBYIOLIMM Tapudam;

- (haKTHUECKOTO KOJHYECTBA OKA3aHHBIX yCIYT HACEICHHIO B HATYpaIbHOM BbIpa/KEHHH B
TeKyLIEM rOfly M ACHCTBYIOLIMX TapH(OB.

5.2. Jloxoabl, TOCTYNHMBIIME OT HACENCHHA 33 OKasaHHbie yCIyrd B Kaccy
aJIMMHUCTPATOPa, €XEIHEBHO CNAIOTCA B KACCy YUPCKACHHS M 3aUHCIAIOTCA HA JHLEBOH CYET
VUPEXICHHS.

5.3. Jloxofibl OT OPHAMYECKHX JIHI COTVIACHO BBICTABJICHHBIM cueT-haKTypam H aKTaMm
BBIMTOJIHEHHBIX paboT (OKa3aHHBIX YCIYyr) 3a4MC/AIOTCA Ha JMUEBON cyeT YYpexICHHA HIH
OMIAaYMBAIOTCS HATMYHBIME CPEICTBAMM B Kaccy YUPeXICHMA M TaKKC 3a4HCIAIOTCA Ha
JIMLEBOM CUeT YYperACHHS.

5.4. Cpenctsa, mofyyaeMble OT OKA3aHHBIX MIATHBIX YCIyr, 3a4HCIAIOTCA HA CHCT
YupexaeHHs: W COrJacHO YTBEPKACHHOMY IUIAHY (GMHaHCOBO-XO3AHCTBEHHOH NEATE/IbHOCTH
Yupex/JeHus, HanpaBislOTCAd Ha 3aKyNKy TOBapos, pabot, ycnyr ans Hyxa MBY «PK
«1llaxTep».

6. [IpaBa U 00S3aHHOCTH Y YPEXKACHHS H IMorpednTeel MNIATHLIX yCayr

6.1. O6a3aHHOCTH Y UpEXKAECHHS:

- 0653aHO CBOEBPEMEHHO MpexocTaBnaTh [lorpeburensam HEeOoOXOAHMYIO H JOCTOBEPHYIO
UH(OpMaLIHIO;

- 00f13aHO PYKOBOJACTBOBATbCA YCTaBOM YHUPEKICHHA H denepaibibiM 3aKoHOM «O
3alLMTE N1PaB NOTPEOUTENEH» H HHBIMW HOPMATHBHBIMH aKTaMH PO,

- 0643aHO COCTaBAATh, COMIACOBATh M YTBEPXKIATh Y HAUAILHUKA YIIPABICHHS OKC
MII n1aH CIOPTHBHO-MACCOBBIX MEPONPHUATHI Ha KaJeHAapHbIH roJL,

- 00f13aHO MPOM3BOAHTBL COTJIACHO YTBEPKACHHOMY TUIAHY (HHAHCOBO-XO3AHCTBEHHON
JCATE/ILHOCTH, COTJIACOBAHHOMY C Haua/bHHKOM YnpasieHis ®KC u MIT pacxonosanue
JICHEXKHBIX CPEICTB Ha 3aKyNKy TOBapoOB, pabor, yeayr as nyka MbY «®K «llaxtep»,
[0JIy4€eHHBIX OT MPEA0CTABICHUS TIATHBIX yCIIYT;

- 0653aH0 OGECMeYUTh OKA3aHME IUIATHBIX YCIYT B COOTBETCTBYIOUIEM OObEME H B
yCTaHOBJICHHBIE CPOKH.

- 0653aHO B C/ly4ae HApyLIEHHS YCTAHOBJICHHDBIX JIOTOBOPOM CPOKOB HCTIONHEHHS yCIIyr
nponssecTH BhIIaThl [I0TPEOHTENO HEYCTORKH B IOPAAKE H pPa3sMepe, ONPEACICHHbIX 3aKOHOM
Pd «O 3amure npas norpebuTeNei» Ui 0roBOpoM;

. obssano obecneunth Ilorpebuteneii cieayioweil Harnsanoi  nupopmaume 00
OKa3bIBAEMbIX TUIATHBIX ycayrax (pexum paGoTbl YupexieHus, rpauk peaocTaBICHUA
[IATHBIX YCJIYT, BUbI IUIATHBIX YCIIYT € YKAa3aHHEM HX CTOMMOCTH, YC/IOBHS NPEAOCTABICHHSA H
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NONYMEHHS TUIATHBIX YCIYr, WH(POPMALMS O JIbIOTax JUIS OTAE/AbHbIX KAaTCrOPHH rpakiaH,
CBCIACHHA O KOHTPOJIMPYIOLLMX OpraHax U OpraHu3alusx);

- 0083aHO UMETb JIMUEH3MI0 HA OKA3aHHE TUIATHBIX YCIYr 110 BHIAY ACATCIBHOCTH,
KOTOpas ABNAETCH JULCH3UPYEMOI.

6.2. O6sa3annoctu [otpeburencii:

- OIUVIATHTb CTOUMOCTb YCIIYTH;

- BbIMOJIHATL TPEOOBAHHA, NPEYCMOTPEHHbIE 10TOBOPOM

3a Heucnonnenme GO HeHalIekKallee HCMOAHEHUE 0043aTC/ILCTB M0 J0rOBOpY
Yupexxaenue u [lotpeOuTenH yciyr HecyT OTBETCTBEHHOCTh, MPE1yCMOTPEHHYIO 10rOBOPOM H
NEACTBYIOILHM 3aKOHOAATENILCTBOM.

6.3. IIpaBa Yupexnaenus:

- MMeeT npaBo NPHOGPETaTh MO HATMYHOMY M OE3HATMUHOMY pacueTy B OMNTOBOH.
PO3HHYHOI TOProBOi CETH, @ TAKXKE Y OpraHH3aLMii ToBapsl, paboThl, ycayri wis Hyx1 MBY
«®DK «lllaxtep» Ha ocHoBanuu ®enepanbHoro 3akona P® ot 18.07.2011r. Ne223-@3 «O
3aKyrnKax TOBapoB, paboT, yciyr oTaenbHbIMH BUAAMH IOPUANUYECKHX JTHLD.

- HMEeT MpaBo MepeHecTH ¢ cornacHs [lotpebuTens Bpems npeaocTaBicHHA yCIyTrH 1o
YBaKHUTEIbHBIM MPHYMHAM (B CBA3H C PEMOHTHBbIMH paboTaMH WJIH MPOBEICHHEM TaHOBBIX
¢GU3KYIBTYPHBIX U CIOPTHBHBIX MEPONPHATHH, APYrHX MEPONpHATHH), MOCTaBHB [MoTpeduTens
B M3BECTHOCTD HE M1031Hee, YeM 3a ATk AHeil. [Ipu Hecornacum [ToTpeduTe s Ha nepeHOC CpoKa
OKa3aHUs YCIYTH €My J0MKHA OBbITh BO3BPALUEHA CTOMMOCTH paHee ONIa4eHHOH, HO HE
OKa3aHHOM YCITyTH.

6.4. IIpasa [lorpebureneii:

- MMEET MpaBo B Cly4yae HApYLIEHHsS YCTaHOBJIEHHBIX 10rOBOPOM CPOKOB HCIMOTHEHHA
YCIIyT MOMYYHTh BHIUIATY HEYCTOMKM B MOPAIKE W pasMepe, ompeaeieHHbIXx 3akoHom P® «O
3alIMTE NpaB NoTpeduTeNeH» WK J0rOBOPOM.

[IpeTeHsun M cropbl, Bo3HMKawoume wMexay I[lorpebutenem u  YupexkIcHHEM,
paspemialoTcs Mo COTNAlIEHHI0 CTOPOH MIM B CyldeOHOM MOpsiike B COOTBETCTBHH C
3aKOHOJATeNbCTBOM POD.

3a HEHCIIOTHEHUE WM HEHAMIeXKalllee UCToIHEHHe TpeOOBaHHH HACTOALLErO MOJ0KEHHS
OTBETCTBEHHOCTb BO3JIaraeTCs Ha pYKOBOAUTENA Y UPEKIACHHS.
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